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1. Be sure you have the website addresses and log
in information handy for the accounts you would like
to link to the Portal. It would also be helpful to have
your cell phone in case you need to retrieve any

verification codes via text/email.

2. When you log into the Client Portal, you will see
accounts on the left-hand side of your Home Page.
You can click on the buttons to link

accounts that we currently have in your Plan.

If a listed account does not have a blue button, it may

already be linked.

If there is an account missing, click % Add Account

towards the top.

3. You will be prompted to enter the institution’s
name or website address. If there are multiple
options, choose the most appropriate one. Some
institutions require you to acknowledge a notice to

continue.

4. You will need to enter your log in credentials on the following screen. After entering your username and

password, the institution may require additional verification such as security questions or 2-Factor

Authentication (they will send a code via text or email). Follow the prompts to establish the connection.

5. If you have multiple accounts at the institution, you will need to select the account that matches the account

name/type that you are linking to the Portal.

6. Confirm that the existing account in the Portal matches the account that is being linked.

7. If you have additional accounts to link, you will be prompted to select the next account, or you can follow
these instructions again for each account listed in the Portal with a button.

If you have any trouble or have further questions, please contact Melanie Kriegler in our office.

Email: melanie@business-estate.com
Phone: (952) 475-0440
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