B
How to Reset Your Password E‘

1. Go to the eMoney website here: Client Portal.

2. Onthe Sign In page, enter your Username and click “Next”. Click on the “Forgot Password?” link. Note: Your

Username might also be your email address.

& Back to Username

E Sign In

Username Welcome back, melanie@business-

estate.com. Enter your password to continue.

B

Password

Remember e
-

Forgot Password?

3. Then, enter your Username and Email address and click “Continue”.

4. You will be prompted to answer a security question (this would have been set up when you initially registered).

Forgot Your Password? Answer your security
Start the process to reset your password. qUEStion
al Usemame What was the make of your first car?

& ] Secret Answer

Continue

| Email

Still need help?

5. Check your email for a message from notification@emoneyadvisor.com. It should look like this...
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https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwealth.emaplan.com%2Fema%2FSignIn%3Fema%252fvalmarkfg%252fbusinessestate&data=04%7C01%7Cbrittany%40business-estate.com%7C201b771dd4004c09624508d9845d4719%7C9c2cd587c6e34fc6948f1103365ca157%7C0%7C0%7C637686358542098136%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=UwXLR%2FiEBUbEB5NRoGVCUgJmaMRmk9j5cjriGg4xMKM%3D&reserved=0
mailto:notification@emoneyadvisor.com
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How to Reset Your Password

Reset Your Password

You successfully answered your security guestions and may now reset
your password.

IRESET PASSWORD & I

Laura Maksymkow
B — (952) 475-0442
]j laura@business-estate.com

6. Click onthe RreseTpassworD» link. You'll get a code sent via email or phone (this would have been set

up when you initially registered).
7. Enter the code in the screen below and click “Sign In”.

8. If you did not receive the code, try the “Resend”

Enter Veriﬁcation CDdE link or click on “More Options”. If you click on “More

Options”, you can choose to receive another code via
We just sent a text message to you at

(**) ==-**87 with a verification code. Enter it
to verify your identity.

text or phone call.

Flease note that text message delivery can
take a minute or more.

C Minit AVanfheatinn Cado
@ |6-Digit Verification Code

More Options

Didn't receive a text message? Resend
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9. You will be prompted to set up a new password.

Set Password

A password change has been requested

Password requirements:
Q Contains at least 8 characters.

O Contains lowercase letters.

<} | Confirm Password |

Q) Contains uppercase letters.

QO Contains numbers.

O Contains special characters

Oz not one of your 3 most recent passwords.

QO Does not contain username, first name, or last name.

10. Click “Continue” and then you should now have access to your account.

If you have any trouble or have further questions, please contact Melanie Kriegler in our office.

Email: melanie@business-estate.com
Phone: (952) 475-0440
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